Registered Home Manager

Reports To:
Operations Manager
 
Grade:
 B1
JD ID:


Supervises:
Deputy Manager/s, Administration team, Day Centre and Therapies teams.
Main Purpose

· Manage the team and ensure the provision of high quality services through the application of safe evidence-based practice in line with Martha Trust’s Policies & Procedures, and within CQC and other regulatory requirements and guidelines.
· Promote the development of inclusion opportunities for all Service Users.
· Ensure the safety and well being of all Service Users attending the service including safeguarding of adults (SOA).
Duties

1. To manage and oversee all care and support within the service enabling Service Users to: 
· Access and maintain a healthy and fulfilling lifestyle within assessed need and the bounds of the Martha Trust contract to provide support
· Make effective use of opportunities for learning and leisure where appropriate
· Develop individual inclusion opportunities

2. To ensure that service delivery achieves the highest standards and complies with the requirements of the Care Quality Commission (CQC) and other statutory regulators and that reporting systems and action plans are in place to address any needs.
3. To be responsible for the safeguarding of all Service Users (according to ISA guidelines), ensuring that systems are in place and followed for the reporting and investigation of safeguarding incidents and relevant action taken.
4. To be responsible for all service users’ personal plans being monitored and implemented correctly and evidenced with models of best practice being followed at all times.

5. Assess the suitability of potential Service Users in consultation with internal and multiple disciplinary teams.

6. Lead, manage and monitor the staffing teams via the management structure ensuring that members of staff are recruited, inducted, trained, supervised and appraised in line with Martha Trust policies and procedures.

7. To be responsible for the allocated annual budget and statutory self-assessment processes (including AQAA), ensuring that the Service Development Plan is achieved.
8. Ensure that there are safe systems of work in place across the service and to be responsible for the implementation of Health & Safety policies, procedures and connected working practices.

9. Ensure that all members of staff are trained, informed and consulted on changes to processes or policy.

10. Manage, monitor and be part of an ‘on call’ system with other nominated members of staff.

11. To be responsible for effective communication and record keeping regarding Service Users’ development and well being, taking into account the provisions of the Mental Capacity Act.  Ensuring there is an effective two-way communication system with parents/ advocates and other stakeholders where appropriate.

12. Lead and chair a range of meetings including assessment and annual reviews as required ensuring that information presented is correct and that the meetings are appropriately documented and actions completed.

13. To be responsible for and able to evidence personal development by undertaking relevant training, attending meetings, conferences and staying up-to-date with all matters relevant to the role including care, safeguarding, health & safety and infection control - in-line with the Personal Development Plan agreed with your manager.

14. To carry out additional duties and tasks that may be required within the range of the responsibilities of the post.

WORKING RELATIONSHIPS AND CONTACTS

Internal
All staff at all levels including: other Managers, Directors and Trustees
External
Managers in other services, Care Quality Commission (CQC), Social Services, Commissioners, Multiple Disciplinary Teams

CHRISTIAN ETHOS AND VALUES

The post holder must carry out all duties in a manner which is consistent with Martha Trust policies, procedures and practices, and to maintain at all times the Christian ethos and values of the organisation, ensuring, as far as possible, that all activities within the work setting are consistent with those values.

CONFIDENTIALITY

The post holder must ensure that any information relating to employees (future, current and past) or Service Users is treated in strictest confidence and must be discussed only within the confines of the work setting with the appropriate members of the team or managers.

HEALTH AND SAFETY

The post holder must be familiar with Martha Trust Health & Safety policies and guidelines as well as their legal responsibilities. All work should be undertaken so as to be consistent with these, and so as to ensure own health and safety, and that of others affected by their work.

PERSON SPECIFICATION
	
	Essential
	Desirable

	Qualifications
	· Higher education with qualification at degree level or equivalent

· Level one registered nurse
· Registered Manager Award (or be willing to study and achieve)
	· Other qualifications demonstrating continuing professional development, e.g. DMS etc.

	
	
	

	Knowledge
	· Knowledge of Heath & Social Care Act 2008 and Regulations

· Knowledge of computers, in particular Microsoft Office software
	· An in-depth understanding of the Care Sector in particular relating to disability issues


	
	
	

	Experience
	· Experience of successful management at middle/senior level and contribution to problem solving initiatives and service development planning


	· Experience in Office Administration 

· Successful experience working at Registered Manager level 

· Experience of managing budgets/financial systems

	
	
	

	Technical
	
	· Principles of Person Centered Planning 

· Experience of providing nursing and developmental care for people with PMLD

	
	
	

	Work-based Skills
	· Ability to lead and manage other staff to motivate, engage and successfully support/care for adults with PMLD 

· Ability to engage effectively  with service users and promote effective and trusting relationships with their families
· Commitment to developing and maintaining systems and structures which support the promotion of the individuals rights, responsibilities and diversity
· Ability to develop productive working relationships and networks between staff, the local community and other agencies
· Ability to communicate effectively orally, in writing and by email
	· Experience of managing and developing effective communication systems

· Experience of report writing 
· Effective performance management including supervision, appraisal and conflict resolution
· 

	
	
	

	General Skills/Attributes
	· Strong interpersonal skills including negotiating and influencing skills

· Flexibility
· Ability to deal with problems and complaints using a positive approach

· Effective personal organisational and time management skills

· A willingness to take advantage of training and developing personal knowledge and practice
· Full driving licence
	

	
	
	


This job description and person specification is not exhaustive and amendments and additions may be required in line with future changes in the post holder duties.

	Signed by Employee
	
	Date
	

	Signed by Manager
	
	Date
	

	Signed by Human Resources
	
	Date
	



© Martha Trust
Page 1 of 1
01 October 2010

